
  

         RETURN FORM 

 
 
 
 
  

   

 

 

PLEASE LST ALL THE ITEMS YOU ARE RETURNING BELOW. ANY ADDITONAL ITEMS SHOULD BE NOTED ON A SEPARATE 
SHEET OF PAPER AND ATTACHED. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Returns up to 1kg should be sent 
2

nd
 Class Recorded Delivery, thereafter 

1
st
 Class Recorded Delivery 

 

Diya by RFL 
Returns Dept 
PO Box 2455 

Leagrave 
LU3 1YX 

PHONE: 0207 0434 825 
EMAIL: info@ranifashions.com 

DATE:______________ INVOICE NO:______________ MEMBERSHIP NO:______________ 

TOTAL BILL AMOUNT:_______________ EMAIL: _____________________________________________________ 

NAME:_____________________________  SURNAME:_____________________________ 

ADDRESS:_______________________________________________________________________ POSTCODE:______________ 

TELEPHONE:________________________ MOBILE:________________________ 

NO ITEM NAME COLOUR SIZE QTY PRICE 
REASON FOR RETURN 
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TOTAL REFUND AMOUNT  

 

PLEASE ENSURE ALL FIELDS ARE COMPLETED IN FULL, IN CASE OF INCOMPLETE OR WRONG DETAILS DIYA 

BY RFL LTD WILL NOT BE RESPSONSIBLE FOR ANY DELAY. IF YOU ARE RETURNING MORE THAN SIX ITEMS 

YOU CAN DOWNLOAD ANOTHER FORM FROM OUR WEBSITE WWW.DIYAONLINE.COM. 

IF AN ITEM IS UNSUITABLE IT CAN BE RETURNED FOR A REFUND. ALL ITEMS RETURNED NEED TO BE 
COMPLETE, UNUSED AND IN THEIR ORIGINAL PACKAGING WITH LABELS INTACT AND ATTACHED, WITHIN 
12DAYS OF RECEIPT. ALL COSTS OF RETURNING THE GOODS WILL BE INCURRED BY THE CUSTOMER. WE 
ARE UNABLE TO ACCEPT PIERCED JEWELLERY OR HAIR ACCESSORIES DUE TO HYGIENE REASONS. IF YOU 
WISH TO ORDER ANOTHER ITEM, A NEW ORDER WILL HAVE TO BE PLACED AND CAN BE DONE ONLINE OR 
VIA THE CALL CENTRE.  

RETURN ADDRESS 

RETURNS POLICY 

ADMIN USE ONLY 

DATE: ____________________  OTHER: _____________________________________________________________ 

TYPE: _____________________  ____________________________________________________________________ 

COST: ____________________  ____________________________________________________________________ 
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0207 043 4824 

WWW.DIYAONLINE.COM 

 

http://www.diyaonline.com/
http://www.diyaonline.com/

